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Capita Application & Desktop Virtualisation
Providing Flexible Workplace Services

IT Services



Today’s increasingly-mobile workforce
want seamless, reliable, anytime access
to their applications and dataon a
growing set of devices such as laptops,
mobile devices, and home PCs.

In addressing these user demands,

IT must also maintain compliance and
manage the corporate environment
responsibly and efficiently.

Consumerisation of IT

With the explosive growth in consumer mobile devices

showing no signs of slowing, organisations are increasingly

being faced with how to allow access to corporate systems
and data from consumer devices.

Benefits

Flexible, secure working — remote workers will enjoy the
same secure access to applications as colleagues in the
office.

Lower carbon footprint — when fully implemented, the
virtualised desktop infrastructure is expected to reduce

electricity demand and therefore contribute to customers’

green initiatives and carbon reduction targets.

Simplified licensing costs — using enterprise agreements
for volume licensing covers all the necessary software
requirements to ensure network segregation.

The iPad and iPhone, Android phones and tablets and other
smart devices offer huge opportunities to boost business
productivity but present management and operational risks

that need to be understood and safely and securely addressed.

Thin client technologies can help organisations embrace
these opportunities without risk to corporate or client

data, allowing employees to enjoy more flexible access and
businesses to capitalise on the consumerisation of IT.

Our Proposition

Capita’s Application & Desktop Virtualisation solutions
bridge these requirements by providing customers with
a comprehensive suite of solutions to give their users the
flexibility to work anywhere on a range of devices, while
simplifying compliance and management through

a centralised and unified infrastructure.

Lower operating costs through centralisation — by
managing networks, desktops, and servers centrally,
your IT team’s will reduce the need for IT specialists,
therefore freeing your staff for higher value work.

Flexible application delivery — application virtualisation
enables organisations to operate current and legacy
applications across multiple platforms.

Enables dynamic business decisions — supporting tailored
and flexible application services in ever changing business
environments



Why Capita?

Knowledge — we understand the changing dynamics in the
desktop market, and help our customers choose the right
approach to meet their specific cost, management and
flexibility needs.

Delivering the right solution — we ensure the best solutions
are used to support each customer individually, with no use
of a ‘one size fits all’ approach.

Experience — using our real world experience, we advise
customers on the implications to security, storage,
application deployment and operational management
to ensure the benefits are maximised.

Best Practice — our resources and use of best practice,
combined with our economies of scale, mean we can
ensure the lowest price point and deliver the required
Service Level Agreements.




Contact Info

We would welcome the opportunity to discuss our
Application & Desktop Virtualisation services in more
detail with you.

To arrange a meeting or for further information please
contact our team of experts on:

Tel: 0800 032 5794
Email: itservices@capita.co.uk
www.capita.co.uk/itservices




