CAPITA

Capita Managed Hosting Services
Giving You the Control of Your IT




Lack of specialist expertise and Our Proposition

f)ﬂ-gOIﬂg mfrastruc.tu.re and securlty Capita’s Managed Hosting Services offers you a compelling

issues can have a blg Impact on business  total cost of ownership whilst putting you firmly back in

performance. With lack of space, power control of your IT - freeing your IT team to focus on projects
T . . that add real value to the business.

and availability constraints, organisations

are looking for cost-effective, secure, Capita offers a compelling total cost of ownership and

reliable datacentres allowing them the access to resources at the most desired locations.

ability to free-up IT staff to focus on

their day jobs and not spending time on

unnecessary problems.

Benefits

Reduced TCO - through a consolidation of suppliers, Agility — instant access to datacentre capacity to support
tailored hosting charges and greater economies of scale business change.

Scalability - a tailored service enabling you to adapt to Security —the design and production of a tailored

business changes to maintain your competitive advantage. ~ solution that provides a holistic level of protective
security commensurate to the protective marking of your

Time — enabling you to focus on the day-to-day information assets — ensuring they are properly protected
management of your IT estate, and freeing up time foryou ~against loss or compromise.
to focus on your core business needs and requirements.




Why Capita?

Multi-tenanted Design with secure access from various

Capita’s Managed Hosting Services give you the IT resources .
zones — for example internet, core platform and GSE

and skills you need to ensure availability, reliability, security
and cost-efficiency. We enable you to remain in full control
of the systems, applications and data to drive your business
forward.

Dedicated client SAN storage

Secure Email Service

Full Managed Shared Services — dedicated Service Desk,
Systems Management Tools and Services, Managed
Application Support — not sure what we mean by a restricted
Service Desk

Disaster Recovery

Accreditation Support - utilising our in-house accredited
CLAS consultancy team.

Dedicated Desktops and Laptops . . . )
Operational Consultancy Services - firewall policy
management, security group optimisation, intrusion
detection and intrusion prevention (IDS/IPS) which includes
24x7 monitoring and investigation of alerts, and event and
incident management.

CESG assured and certified products and technology




Contact Info

We would welcome the opportunity to discuss our
Managed Hosting Services in more detail with you.

To arrange a meeting or for further information please
contact our Data Centre sales team -

Tel: 0800 032 5794
Email: itservices@capita.co.uk
www.capita.co.uk/itservices




